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Dear xxx 
I write on behalf of the Urambi Village Body Corporate Committee to express our 
serious concerns about delays in the connection of Urambi Village to the TransACT 
network. 
The 72 houses that constitute Urambi Village are poorly served by communications 
providers. Mobile phone reception is a problem regardless of the network. Television 
reception requires a substantial aerial. And at present about the only option for 
broadband access to the Internet is through expensive and unreliable satellite 
connections. We are too far from a telephone exchange for broadband supply through 
an ADSL connection. 
We have eagerly anticipated the arrival of TransACT, which presently is connecting 
houses in our suburb of Kambah to their network. Indeed, TransACT staff have drawn 
up plans for connecting Urambi Village residents, they have a contract we are prepared 
to sign, and they have had public meetings within our Village to encourage people to 
sign up for their services. 
However, we have been told recently that TransACT has changed its plans and no 
longer is willing to connect Urambi residents to their network for the foreseeable future. 
A survey of our residents suggests that the vast majority wish to have the improved 
communications offered by TransACT (TransACT indicated only 36 houses needed to 
sign up for a financially viable connection). Many homes here contain businesses that 
require at least a broadband Internet connection. 
The decision by TransACT to postpone the connection of Urambi residents, possibly 
for years, is unacceptable to residents in our Village. 
For TransACT… 
We urge you to reconsider your decision not to connect Urambi residents to the 
TransACT network at this stage. 
For Govt... 
We urge you to make representation to TransACT on behalf of the 72 households that 
are being denied an extremely important communications link, one that their taxes are 
subsidising. We ask also if there is anything else you can do to help our community get 
the communications system it has been promised, and to which it has contributed. 
This is not a matter that we intend to let rest. 
Yours sincerely 
 
Richard Dowe 
Convenor, Urambi Village Body Corporate Committee 
28 February 2003 



Mr Bill Wood  

ACT Legislative Assembly 

GPO Box 1020 

Canberra ACT 2601 

 

Dear Mr Wood 

I write on behalf of the Urambi Village Body Corporate Committee to express our serious 

concerns about an apparent indefinite postponement in the connection of Urambi Village to 

the TransACT network. 

The 72 houses that constitute Urambi Village are poorly served by communications 

providers. Mobile phone reception is a problem regardless of the network. Television 

reception requires a substantial aerial. And at present about the only option for broadband 

access to the Internet is through expensive satellite connections. We are too far from a 

telephone exchange for broadband supply through an ADSL connection. This is exactly the 

sort of situation TransACT was established to remedy. 

We have eagerly anticipated the arrival of TransACT, which presently is connecting houses 

in our suburb of Kambah to its network. Indeed, TransACT staff have drawn up plans for 

connecting Urambi Village residents, they have a contract we are prepared to sign, and they 

have addressed two well-attended meetings within our Village to encourage people to sign 

up for their services. 

To assist TransACT, we surveyed our 72 houses to measure likely demand for TransACT 

services. Of the 40 who responded, 36 wanted the improved communications offered by 

TransACT Many homes here contain businesses that would benefit from a broadband 

Internet connection. 

TransACT says it is committed to ‘connecting about 100,000 homes and 14,000 businesses 

throughout the Australian Capital Territory and NSW’ and thus ‘truly connect our community’. 

It advised us towards the end of 2002 that we would be connected by June 2003. 

It seems that TransACT’s connection plans no longer include Urambi Village. This is despite 

TransACT indicating that only 36 houses needed to sign up for a financially viable 

connection, a target easily met according to our survey. 

The decision by TransACT to postpone the connection of Urambi residents, possibly for 

years, is a complete contradiction of the organisation’s stated coverage intentions for the 

ACT. Considering our previous negotiations and the interest encouraged and expressed 

here, this is totally unacceptable to residents in our Village. 

ACTEW Corporation Ltd is an owner of TransACT. The reason that ACTEW holds shares in 

TransACT, according to a speech made by then Chief Minister, Gary Humphries, in 2001, is 

associated with the need for TransACT directors to make decisions in the best interests of 

the Canberra community. We also understand that the ACT Government has a commitment 

to TransACT through its shareholding in ACTEW. We therefore urge you to advise 

TransACT, on behalf of the 72 households that are being denied an extremely important 

communications link, that they must honour their original decision to connect Urambi Village. 

We also urge you to pursue any other course of action that would help our community get the 

communications system it has been promised, and is now apparently being denied. 

This is not a matter that we intend to let rest. We await your early reply. 

Yours sincerely 

 

 

Richard Dowe 

Convenor, Urambi Village Body Corporate Committee 

35 Urambi Village, Crozier Circuit 

Kambah ACT 2902 

10 March 2003 











Notice about TransACT 

Urambi Village and TransACT have been working towards a solution 
to get the village connected to TransACT services. It now seems that 
this is possible since TransACT feels that the connection can be 
financially viable for them. 

The costs involved in connecting Urambi houses to the TransACT 
network are higher than in many areas because of the need to keep 
all cabling underground, and to maintain the environment. 

To offset this cost, TransACT is willing to connect Urambi if all houses 
(or almost all) commit to a minimum of the TransACT telephony 
service. This means that each house should commit to changing their 
carrier to TransACT for all telephony services (local, long distance, 
line rental). The cost of this would be about $22/month, but this 
would replace the amount you presently pay to your existing carrier. 
You would need to sign up only for 12 months (a total commitment of 
about $264, about the same as you would pay for your current phone 
rental in any case). 

No other costs would be involved. And TransACT will look after all 
aspects of transferring your existing telephone number to them. 

Of course, houses can take up any other TransACT services at the 
same time. You could defer this decision for extra services if this suits 
you, but there may be a connection fee if you do defer. 

TransACT will be communicating with each house soon. It also will 
have a team in Urambi to visit each house to explain this, to carry 
out cost comparisons between your present carrier and them, and to 
answer any questions you may have. 

So the deal at the moment is that if almost all houses in Urambi 
sign up at least for TransACT’s telephony services, then TransACT will 
commit to connecting every house in Urambi to their network. Your 
commitment to TransACT will be binding only if TransACT finally 
delivers its network to Urambi. (Those not subscribing to a TransACT 
service at the first connection will have to pay a connection fee when 
they do). 

The Urambi Village Body Corporate Committee would therefore 
encourage everyone to look favourably on this proposal. It sounds 
like a reasonable compromise to get the Village connected to services 
that are becoming increasingly important for us all. And as was the 
case with the gas connection, our combined bargaining power can 
help deliver a useful service to all houses in our village. 

Please help to get our village connected. 

David Keightley 
House 55 (6296.1092) 

16 June 03 





 
 

TransACT will have representatives 
in the Community Centre next  

Tuesday 24 June 
from 4pm to 8pm 

 
Please go along and sign up for their 

telephony service (at least) 
 

Remember that this commitment 
from you is not binding unless 

TransACT agree to go ahead with 
their installation. And they will not 
go ahead unless all houses agree to 

sign up with them. 
 

Please support Urambi’s connection 
to TransACT by signing up next 

Tuesday. 
 
 

See over for more details 



Report by David Keightley to Urambi Village Body Corporate Committee 
TransACT and Urambi 

I have had many conversations with TransACT about issues in getting Urambi Village 

connected to the TransACT network. What TransACT can offer are one or more of the 

following four. 

• Telephone line(s) and rental costs that are competitive with those of other carriers. 

People would have to do some homework to see if TransACT was cheaper or not 

for them than their present carrier. Phone calls between TransACT customers 

are free. 

• Permanent high speed connection to the Internet. No more dial-ups. No more call 

costs to get connected. On top of the TransACT costs for this (which depend on 

the plan you want) will be the costs of an Internet Service Provider (ISP) to allow 

you to have an Internet connection. 

• Video on demand. While at present I understand the range of videos is limited, 

TransACT says will grow. This service allows the selection and viewing of a video 

without leaving your home. 

• Free to air television. The five channels we receive through antennae will be 

available with what TransACT says is perfect reception. 

No doubt other services will follow as this network matures and all of Canberra 

becomes connected (something which should happen by about the end of 2003). 

Urambi is expensive for TransACT as all of our wiring is underground. All of 

TransACT’s services will be provided by underground cabling. This will be without 
cost to Urambi Village. 

TransACT will connect Urambi houses if the following conditions are met. 

• At least 50% of houses in Urambi sign up with TransACT for one or more services. 

Sign-up means that a house must connect to one or more TransACT services for 

at least a 12 month contract. The minimum that could be signed up for is the 

telephone service (about $25/month). At the end of the contract you could then 

return to the telephone carrier of your choice if you are unhappy with TransACT. 

• The Body Corporate Committee provides approval to TransACT to carry out the 

work. 

If these conditions are met, TransACT says it will start work quickly (they have told me 

that this will be in a month or so). 

Those signing up at the start will have no connection fee, only the monthly fees for the 

service(s) they choose. Those signing up at a later date (all houses will have cabling 

taken to their house) will have to pay a connection fee that at the moment is about 

$250. 

If TransACT starts work, this will probably involve their digging a trench down the spine 

path and other paths. From this trench they will burrow horizontally about 0.5 metres 

underground to each house. Each house will then be connected with a black box that 

has outlets for TV, Internet and phones. 

TransACT says it will ensure that all disturbed ground will be restored to original 

condition. 

Over the coming weeks, TransACT is prepared to run a question and answer session 

for Urambi residents, at Urambi Village. 

Please complete and return the attached survey form so that we within Urambi have an 

idea of the interest in TransACT. The more who sign and complete this form, the 

stronger our case to get TransACT moving on this. Your response on this survey form 

commits you to nothing. 



 

 

Survey of Urambi Residents 
Interest in TransACT services 

 

I am working on behalf of the Urambi Body Corporate Committee as liaison 
between the BCC and TransACT. 

The purpose of this survey form is to find out how many houses in Urambi 
might be interested in signing up for one or more services with TransACT. 
Nothing you write here is binding. But the results could speed up our 
connection to TransACT (at no expense to the Village) if more than 50% of 
houses are interested. 

Remember – if you sign up with TransACT with the initial group of houses, 
there is no connection fee. 

Please tick one of the following. 

I am definitely interested in one or more TransACT services. _______ 

I am still thinking about it.  _______ 

I am definitely not interested.  _______ 

Comments: 

 

 

 

 

 

Please return this completed survey form to house 55, or to my 
letterbox which is near car park D. 

I would appreciate receiving all replies by Saturday 17 August. 

 

David Keightley 

House 55, phone 6296.1092 

 

If anyone is interested in picking my brains for what little I know about 
TransACT, please call. 

 

Your house number: 









 
 

TransACT has agreed to connect Urambi to their network 
TransACT estimates it will take 8–9 weeks to complete installation and have 
everyone connected once the contract has been signed. I guess this means 

that we should all be connected by about November. 

Thank you for everything you have done to help get us connected through 
TransACT. I will let you know more as things happen. – David Keightley 

 
 








